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Badman & Badman Joinery Ltd will, to the best of its ability, ensure that the products & services 
that it provides will conform to all applicable requirements, whether these are customer, 
certification, trade or legal obligations. 
 
It is Badman & Badman’s objective to be the regional market leader in its chosen business areas 
by meeting customer requirements, whilst making a fair and reasonable profit. 
 
Badman & Badman will respond positively to customer communications and changing needs 
where these are within the capability of its business processes to satisfy.  In addition Badman & 
Badman will seek to continually improve the product, service and business processes to meet 
these changing requirements.   
 
Performance and quality improvement objectives are defined and reviewed by the senior 
management in order to monitor and drive continual improvement of products, services and 
this quality management system. 
 
Badman & Badman demonstrates the effectiveness of its quality management system by 
maintaining certification to ISO 9001:2015 with a UKAS accredited certification body. 
 
 
 
Clive Houghton  
Managing Director 
Badman & Badman Joinery Ltd 


